
Returns & Exchanges

Return Address:

Skate Warehouse gladly accepts returns & exchanges up to 60 days of original invoice date. Product returned beyond 60 days may be 
eligible for store credit at our discretion. 

Items must be returned in new, store-bought condition to receive a refund or exchange. You will not be refunded the original shipping 
cost unless the item is deemed defective. Do not place packing tape or shipping labels directly on shoeboxes or mutilate shoeboxes in 
any way. The following items are NOT eligible for refund or exchange:
	
	 • Items that have been used, worn, washed, ridden or smell of odor.
	 • Shoes that have sock fuzz, lint, hair, dirt or any other foreign substance.
	 • Assembled skateboards or decks applied with griptape.

Return shipping is Free if you are located in the 48 contiguous United States. Please use the complimentary UPS Ground return label 
that was included in your delivery. Orders shipped outside the 48 contiguous United States are not eligible for free return shipping.

Please complete Return Form so we may better assist with your Refund or Exchange.

Skate Warehouse / Returns & Exchanges
747 Buckley Road
San Luis Obispo, CA 93401

Code Product Name Color Size QTY Product Name Color Color Size

Items To Be Returned Items Requested (Exchange)

TB - Too Big

TS - Too Small

WO - Ordered Wrong Item

CM - Changed Mind

WI - Wrong Item Shipped DQ - Defective / Damaged

WD - Not As Described or Pictured

Shipping Method

Additional Comments:

Free Ground 2 Day Other

If we are unable to supply the items you are requesting in 
exchange, should we:

Backorder Item Call You Email You

Daytime Phone: 

Email Address:

Action Requested Exchange Store Credit Refund Original Credit Card

Original Invoice Number

Domestic: 1.800.467.5283
International: 1.805.546.1909

returns@skatewarehouse.com


